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WITHDRAWAL FORM 
pursuant to article 49, paragraph 1, lett. h) of the Legislative Decree 6 September 2005, n. 206 - Consumer Code 

 
RELAIS MONACO COUNTRY HOTEL & SPA, hotel managed by 
Edizione Alberghi Srl 
via Postumia, 63 
Ponzano Veneto (TV) 
Registered at Treviso Companies Registration Office n. R.E.A. 273041. 
VAT number IT03449470263 
Phone number +39 0422 9641 
Email address: mailbox@relaismonaco.it 
 
I hereby notify the withdrawal from the online purchase contract for the following products: 
 
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
________________________________________________________________________ 
 
ordered on  _______________ (order n.#  _____________) and received on ________________ . 
 
 
Reason of the withdrawal (*): 
 
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
________________________________________________________________________ 
(It should be noted that the information on the reasons for the withdrawal is only possible, as the Customer is not required to 
provide any reasons in this regard) 
 
Customer name: 
 
________________________________________________________________________________________________ 
 
Customer address: 
 
_______________________________________________________________________________________________ 
 
(City - Country)_________________________________/________________________________________________ 
 
(Phone number)_____________________________________________________________________________________ 
 
(e-mail)__________________________________________________________________________________________ 
 
For the withdrawal (**): 
 
Bank details for the wire transfer: IBAN ____________________________________________________________________ 
 
SWIFT CODE__________________________________________________ 
 
 
(date)_______________________________ 
 
 
Customer signature 
 
 
______________________________________________ 
(only if this form is notified on paper) 
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(*)The compilation of this part will however allow the company supplying the products to learn any reasons for the non-
satisfaction of the same or to know any gaps and / or negligence in the online sales service of the products, so as to improve 
the products themselves and the service in question. .  

(**)Possible, if provided as a form of reimbursement, also by bank transfer to the customer's current account. 


